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SORBY HOUSE CONFERENCE CUSTOMER SATISFACTION SURVEY
We value the thoughts and opinions of our customers and we understand the importance of continual evaluation in order to improve the services that we offer. Please take a moment to complete this short questionnaire or simply give us your comments
In your opinion, how do you rate the following services? Please tick the box which best reflects your views:
	Conference Facilities:
	Excellent
	Very Good
	Satisfactory
	Unsatisfactory
	NA
	Comments

	Cleanliness of the Building
	
	
	
	
	
	

	Presentation of the Room
	
	
	
	
	
	

	Comfort of the Room
	
	
	
	
	
	

	Refreshments/Quality of Food
	
	
	
	
	
	

	Reception Service
	
	
	
	
	
	


Please use the space below to add any additional comments on any aspect of the services
	


	Name: ………………………………………………   Organisation: ………………………………………………………………
Event/Course Title: ……………………………………………..   Room: ………………………………………………………… 

Date: …………………………………   Tel no/E-mail address: …………………………………………………………………… 




Thank you for taking the time to complete this form, please return it to the facilitator or to reception before leaving.
Alternatively, return by post to: Reception, Sorby House, 42 Spital Hill, Burngreave, Sheffield, S4 7LG

Or email: enquiries@sorbyhouse.com
